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INTRODUCTION 
 
 
Situation 
 
You are Dorothy Leung, a new teaching assistant of a tutorial school in Hong Kong called Beacon College.  You work 
in the team of Kenneth Lau, an English teacher of the school. 
 
During your probationary period, you need the guidance of the team leaders, Ka Ho and Man. 
 
 
Part 1 
 
In this part, you will hear the team leaders introducing your job to you. 
 
You will now have two and a half minutes to familiarize yourself with the note-headings for Part 1. 
 
At the end of Part 1, you will have two and a half minutes to tidy up your answers. 
 
 
Part 2 
 
In this part, you will hear different people speaking on your first day of work. 
 
You will now have two minutes to familiarize yourself with the note-headings for Part 2. 
 
At the end of Part 2, you will have two minutes to tidy up your answers. 
 
 
Part 3 
 
In this part, which takes place several days later, you will hear some of your team members sharing their experience with 
you. 
 
You will now have two minutes to familiarize yourself with the note-headings for Part 3. 
 
At the end of Part 3, you will have 10 minutes to tidy up your answers for the whole paper. 
 
 
 
 
 

READ THE INSTRUCTIONS AND NOTE-HEADINGS CAREFULLY 
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             (15 marks) 
Part 1 

 
Introduction to the job 

 
 
 

1. Man’s job is to _____________________________________________________________. 1do administration / administrative work 
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2.  Ka Ho’s job is to _____________________________________________________________. 

2

 
 
3. Guidelines for the conduct of teaching assistants: 

coordinate the academic work of the team 
 

 
Rule Detail 

  
(a)  always dress properly (b)  wear neat and tidy clothes 3

(c)  cultivate a good image 
  

(d)  behave like a teacher 

4

65

 
(e)  be punctual for every lesson 

(f)  . 

 

arrive at least 15 minutes before the 
starting time 8

7

4. Provide a job description for Dorothy: 
 
 (a) _______________________________________________________________________________________ 
 
 (b) _______________________________________________________________________________________ 
 
 (c) _______________________________________________________________________________________ 
 
 (d) _______________________________________________________________________________________ 
 
 (e) _______________________________________________________________________________________ 

sit in on classes as the tutor 
 

maintain class discipline 
 

produce teaching materials 
 

correct students’ essays 
 

answer students’ questions in our / the / Kenneth’s forum 

12

11

10

9

13 
 
 
5. Why Dorothy should visit the forum frequently: 
 

(a) _______________________________________________________________________________________ 
 

14

 (b) _______________________________________________________________________________________ 

there are new questions every day 
 

students may need immediate help 
 

15
 
 



(13 marks) 
6. The rundown of a lesson: 
 

 i.     Go to the counter to get the DVD. 
 

↓ 
16 
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 ii.     Check whether it is the right one. 17

↓ 
 

 iii.   Ask your / my colleagues which classroom you / I should go. 18

↓ 
 

 iv.      Get some spare handouts. 19 

↓ 
 v.      Enter the classroom. 

↓ 
 

 vi.       Start the lesson on time. 20

↓ 
 

 vii.       Return the DVD to the counter. 21
 
 
7. Items Ka Ho gives Dorothy: 
 

Item Why Dorothy needs it 
  

 (a)  name tag  (b)  easy identification 22 23 

 
 (c)  walkie-talkie  (d)  effective communication 

 

 
 

24 25

8. The first thing Dorothy wants to know: __________________________________________________________ 
 
 __________________________________________________________________________________________ 

       where she can work if she is not attending any lesson / 
 

where I can work if I am not attending any lesson 26
 
 
9. The positive point about the job Man mentions: _______________________________________ 27freedom 
 
 
10. The ability Ka Ho thinks Dorothy should possess: _________________________________________ 28self-discipline 
 



 

 
 
 
 
 
 

(7 marks) 
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11. The second thing Dorothy wants to know: ________________________________________________________ 
 
 __________________________________________________________________________________________ 
 
12. How to meet other team members: 
 
 (a) _________________________________________________________ 
 
 (b) _________________________________________________________ 
 
13. The benefits of working alone: 
 
 (a) _______________________________________________________________________________________ 
 
 (b) _______________________________________________________________________________________ 
 
 (c) _______________________________________________________________________________________ 
 
14. Which of the following pictures does Man talk about?  (Tick the correct box.) 
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33

31

30 

little stress 
 

can work to your own timescale 
 

no disagreements 34 

32

sit in on classes 
 

attend gatherings 

       whether she will be working with other team members / 
 

whether I will be working with other team members 29

B  √A 
35

D C 

 
 
 

END OF PART 1 



Part 2 
 

First day of work 
(2 marks) 

15. (i)   Draw a line with an arrow (    ) on the plan to show Dorothy’s route to Beacon College; 
 
 (ii)   Mark Beacon College with an ‘X’.  (e.g.   X   ) 
 
 

6 

 
 
 
 
 
 
 
 
 
 
 
 
        

 

 
 X 

You are here

36
37 
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(11 marks) 
16.  The clothes Dorothy is wearing:     Tick the correct box. 
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A B 

 
 

 

 
 
 

 

C D  √ 38

 

 
17.  The time Dorothy takes the DVDs:   _____ : _____ p.m. 6    45 
 

 
18. The ground floor counter is responsible for: 
 
 (a) _______________________________________________________________________________________ 
 

39

40

 (b) _______________________________________________________________________________________ 

dealing with general enquiries 
 

enrolling students for courses 41
 

 
19. The first floor counter is responsible for: 
 
 (a) _______________________________________________________________________________________ 
 
 (b) _______________________________________________________________________________________ 
 

 
20. The channel number of the walkie-talkie: __________________________ 
 

 
21. What Dorothy should do when lending handouts to students: 
 

42helping students register to attend lessons 
 

distributing lesson materials 43

441017 

 (a) _______________________________________________________________________________________ 45 
 
 (b) _______________________________________________________________________________________ 

remind the students to return the handouts after the lesson 
 

give the students some paper to take notes 46
 

 
22. The reasons for giving tickets to students: 
 
 (a) _______________________________________________________________________________________ 
 
 (b) _______________________________________________________________________________________ 

tickets are a token of registration 
 

tickets make it easy to count the number of students in a classroom 

47

48 



(14 marks) 
23. Decide whether it is necessary to give tickets to students in each of the following situation.   
 Circle the correct answer. 
 

 No lesson materials are 
distributed. Lesson materials are distributed.

Only one classroom is used. 
  

Necessary / Not necessary
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Necessary / Not necessary

Two or more classrooms are 
used. 

  
Necessary / Not necessary Necessary / Not necessary

 
 
24. Are lesson materials distributed today?     (Tick the correct box.) 
  

 Yes  No  √ Not sure 

52 

50

51

49

 53 
25. How the student feels at first:     (Tick the correct box.) 
 

 Angry  √ Nervous  Confused  Excited  Grateful 

 
 
26. What the staff member and the student said: 

54 

 Complete the conversation. 
 

I’m from another class but I’ve applied to move to this class for this lesson. Student: 

55We don’t have your record. Staff member: 

56How come? Student: 

57 Have you received any confirmation call from our school? Staff member: 

58A clerk from your school called me to tell me my application has succeeded. Student: 

59There must be some misunderstanding. Staff member: 

I want to see the teaching assistant. 60Student: 

 
 
27. How the student feels at last:     (Tick the correct box.) 61  

 √  Angry  Nervous  Confused  Excited Grateful 

 
 
28. The student’s student number:  _____________________________ 62Y28571A 
 



(6 marks) 
29. Match the floor plans with the centres.  Write the correct letter, A, B, C, D or E on the boxes beside the floor 
 plans. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Counter Classroom
 
 
Classroom

Counter 

Classroom  Classroom            Counter
 
 
 
 
 
 
 
 
Classroom  Classroom             
      Counter

Classroom       Classroom
 
 
 
 
   Counter 

 
 
  Classroom        Classroom       Classroom 
 
 
 
 
 
 
 
 Classroom                           Classroom 

 
 
 
 Classroom  Classroom  Classroom  Classroom                        Counter 
 
 
 
 
 
 
 
 
 
 
 
 

 Classroom  Classroom  Classroom  Classroom      Counter       Classroom  Classroom

6463 

67

6665

B 

D A 

C E 

 
Key: 
 
A. Yuen Long Centre 
B.   Tuen Mun Centre 
C.   Tai Po Centre 
D.   Mong Kok Centre 
E.   Tsuen Wan Centre 
 

30.  How does Dorothy feel about having to work alone in another classroom? 
 

 √ Excited  Worried  Unhappy 
 
 

68 
 
 
 
 

END OF PART 2 
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Part 3 
 

Other Team Members’ Experience 
(6 marks) 

 
31. The objective of the meeting is to:     (Tick the correct box.) 
 

 √ make suggestions for Dorothy 
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 check Dorothy’s work progress 

 introduce Simon and Athy to Dorothy 

 
 
32. Prioritize the jobs: 
 

Put numbers from 1 to 5 to indicate how urgent each job is. 
 

1 = the most urgent 
5 = the least urgent 

Correcting essays 
 

3 

Answering questions in the forum 
 

4 

Writing an article for Engage Magazine 
 

1 

69 

70

71 

72 

 

Designing a reading exercise 2 73 

 

Writing a sample essay 5 74 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 (8 marks) 
33. Common problems with a student’s essay: 

77
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Hiking 

 
Nowadays, people attach great importance to health.  Since hiking can help us stay 
healthy.  There is no denying that it is a popular activity. 
 
Recently, many accidents have happened to people hiking on their own in remote areas.  
Some of these people are missing.  Some even died.  Do you still think hiking is a safe 
activity?  Do you still love it?  If so, what should you do before you go hiking?  What 
are the safety measures?  In case of an emergency, what should you do?  The 
following are some useful suggestions. 
 
(1) Never hike alone.  Instead, hike with at least five people. 
 
(2)  Plan your route carefully. 
 
(3)  Bring a mobile phone. 
 
(4)  Bring a first aid-kit. 
 
(5)  Bring enough food and water. 
 
(6)  Wear protective clothing. 
 
(7)  Pay attention to the weather forecast. 
 
If you have an accident, you should stay calm.  This is very, very important.  Call the 
police immediately and tell them exactly where you are. 
 
These are some helpful tips on hiking.  I hope you will have a funny hike. 
 

 
 
 
 
 
 
 
 
 

(b) too common 
(a) ambiguous / unclear title

(c) incomplete sentence(s) 
78

(d) overuse of a writing skill

81

(g) poor choice of words
80

(f) lack of vocabulary 

79 

(e) wrong format 

75
76

34. Athy’s nickname: _____________________________________________________________ 82Essay Marking Machine Gun 
 



(15 marks) 
35. The comments Athy often makes: 
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Comment What it means 

 (a)   (b) 

 (c)   (d) 

 (e)   (f) 

 

 
 
 
ideas need more elaboration    not enough details are given 
 

 
poor organization       lack coherence 
 
 

the student uses the wrong tense    be careful with the tenses 
throughout the essay 

86 

88 87

85 

83 84

36. What Dorothy is required to take when sitting in on a class: (Put a tick (√) for necessary items and a cross (X) for 
 unnecessary items.) 

 
   

 

  

 

  

 

  

91

B  √A   X C  √ 
90

92

   
 

  

 

  

 

  

D  √ E   X F   X 

94 9593 

   
 

  

 

  

 

  

H  √G  √ I   √ 

9796 98

 
 

 

END OF TEST 
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